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INTRODUCTION
In the modern era of global business, trust has become 
an essential factor for success. International business 
relationships, in particular, require trust as a foundation for 
communication, cooperation, and negotiation. However, 
the role of trust in these relationships has evolved with 
the emergence of new technologies and the increasing 
complexity of global business networks. This article 
explores how innovation has affected the role of trust in 
international business relationships, and how businesses 
can adapt to these changes (Dust & Gerhardt, 2020).

Importance of trust in international business 
relationships

Trust is a critical component of successful international 
business relationships. It enables businesses to overcome 
cultural and language barriers, navigate complex legal 
and regulatory environments, and negotiate mutually 
beneficial deals (Jablonski & Jablonski, 2020). Trust is 
essential for effective communication and collaboration, 
which is particularly important when working across 
borders. Without trust, misunderstandings can arise, and 
relationships can break down, leading to significant losses 
for businesses (Shang et al., 2021).

Innovation and its impact on trust
The emergence of new technologies has had a significant 
impact on the role of trust in international business 
relationships. With the rise of digital communication and 
online marketplaces, businesses can now connect with 
partners and customers around the world with ease. 
However, this increased connectivity has also led to an 
increase in the number of potential risks and threats, such 

as cybersecurity breaches and fraud. As a result, businesses 
must be vigilant in their efforts to protect sensitive data 
and maintain the trust of their partners and customers. 
This requires investment in security measures such as 
encryption, firewalls, and training programs for employees. 
Furthermore, the growing trend of automation and 
artificial intelligence (AI) in business operations has created 
new challenges for trust. Businesses must ensure that their 
AI systems are transparent, ethical, and accountable to 
maintain trust with partners and customers (Sofer, 2018).

Recommendations for building and maintaining 
trust
In light of the evolving role of trust in international business 
relationships, businesses must take steps to build and 
maintain trust with their partners and customers. One way 
to achieve this is through transparency and accountability. 
Businesses should be open and honest about their practices, 
policies, and operations, and be willing to take responsibility 
for any mistakes or breaches of trust. Another important 
factor is the development of personal relationships. In 
international business relationships, personal connections 
can help establish trust and facilitate communication. 
Businesses should invest in face-to-face meetings and build 
relationships with partners and customers, who can help 
establish mutual understanding and respect (Wongsinhirun 
et al., 2021). Finally, businesses must be willing to adapt 
to changing circumstances and needs. The evolving role 
of trust in international business relationships means 
that businesses must be flexible and responsive to new 
challenges and opportunities. By keeping up with trends in 
technology and global business networks, businesses can 
stay ahead of the curve and build trust with their partners 
and customers.
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CONCLUSION
Trust is an essential factor for success in international 
business relationships. However, the role of trust has evolved 
with the emergence of new technologies and the increasing 
complexity of global business networks. Businesses must 
adapt to these changes by investing in security measures, 
promoting transparency and accountability, building 
personal relationships, and staying flexible and responsive 
to new challenges. By doing so, businesses can build and 
maintain trust with their partners and customers, and 
achieve success in the global marketplace.
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