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Abstract

Various occupational stresses and causes that produced stresses among the life insurance employees
seek to identify in the present scenario of the insurance market. The present study is about measuring
the satisfaction level of males in an insurance market and to assess the relationships between

occupational stress, ill health and organizational commitment.

For this purpose a structured

questionnaire was designed to collect information and Chi Square test was applied on the data. The
value of Chi Square was calculated at a level of 0.05 and the null hypothesis was found to be
significant. According to the factors studied in the present study the dissatisfaction level of employees
was found to be the main cause of stresses. The present study it may be concluded that the satisfaction
level of males is dependent upon education level, age, and regular or overtime, fear of failure, respect in
organization and unrealistic targets and is independent of company name, public or private sector,

marital status, nature of job.
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INTRODUCTION

Occupational stress is the major part in Insurance
industry. Stress is defined as the result of any demand,
either internal, external or both, that causes a person
mentally and physically to readjust in order to maintain a
sense of balance (Fishkin 1989). Stress, is the body’s
physical and psychological response to anything that’s
perceived as irresistible. When challenge flips over into
stress, it creates an imbalance that can trigger a whole
variety of negative health effects. Occupational stress is
becoming increasingly globalized and affects all
countries, all professions and all categories of workers,
as well as families and society in general (Ahmad et
al.,1992; Beehr et al., 1978; Sharma et al., 1984). The
phenomenon of increasing occupational stress was
formally identified in 1989, when the Commonwealth
Commission for the Safety, Rehabilitation and
Compensation of Commonwealth employees initiated
several research projects.
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Different definitions of stress are explained by different
authors (Stress at work, United States National Institute
of Occupational Safety and Health; Cincinnati, 1999;
European Agency for Safety and Health at Work, 2002;
Fishkin 1989; Hans Selye 1984; Chan, 2002; Lai et al.,
2000).

The Indian insurance industry has been under serious
pressure from internal and external factors in the last few
years. The system can be said to be under negative type
of stress known as distress, identified by Selye
(1984).The fact cannot be denied that most insurance
workers are working under tension, it seems majority are
remaining on the job in order to avoid the pains of
unemployment and overall dissatisfied from their job and
arises stressful situation, (Emmons, 1989). In a survey
done in Singapore among 2589 employees in 1990,
performance pressure and work-family conflicts were
found to be the most important contributing sources of
work stress among employees in the insurance industry
(Chan et al., 2000). Work-related stress is considered to
be the product of an imbalance between environmental
demands and individual capabilities (Lazarus et al. 1984).
Studies have shown that occupational stressors may
result in psychological, physical and behavioral stress
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Figure1. variation of satisfaction level of males with company.

reactions, such as burnout, depression and
psychosomatic diseases (Houkes et al., 2001; Lai et al.,
2000). Further, occupational environment organizational
structure and policies, as well as role and task demands
have been identified as determining factor in the levels of
stress. (Dharmangadan, 1988) .

Research has demonstrated that work-related
stressors can have a wide-ranging negative impact on
the individual and the organization. To the best of my
knowledge the satisfaction and dissatisfaction level
depending upon different factors of males, have never
been correlated, so the present study deals with the
satisfaction level of males in insurance industry. To study
the occupational stress of males working in an insurance
company in India Chi Square test is performed on the
data.

METHODOLOGY

Since no work is reported on the satisfaction level of
males in insurance industry till date, so we decided to
work on respective field. Seven different insurance
companies (SBI, LIC, MAX, AVIVA, MET LIFE, AGEON
and BAJAJ ALLIANZ) were chose for the study. The main
reasons of choosing these companies are that these
companies are well established and reputed in a market
in these days. Everybody have faith on these companies
and every person wants to choose these companies for
their investment. After the data was collected, Chi
Square Test was performed on the data in order to check
the consistency of the sample collected. In this test we
examined the difference between two proportions and
tried to learn whether this difference is significant or is
due to sampling errors. The whole data on satisfaction
level was collected with the help of questionnaire. Also
the information being collected from the literature survey

of the various research papers. The main motive of this
questionnaire was to measure the satisfaction level of
males surviving in insurance industry and covers all the
questions related to stress in insurance industry. With the
help of this questionnaire we covered the northern region
to obtain the relevant data. We have used the appropriate
method to the satisfaction level of males in insurance
industry who performed their work to obtain better results.
Data decided the satisfaction level among males and how
they suffer from stress in daily routine and what are the
causes which produced stress. In some of the industry
there is political climate and we checked that how it
affects the efficiency of the worker. ‘Chi Square Test” is
performed in which the percentage of observed data is
calculated. The value of Chi Square is calculated at a
level of 0.05 and the null hypothesis is found to be
significant. The main reason of this study is that in India
insurance sector is the big industry and we have seen
common public were suffering from their health and
mostly passing through the stage of stress.

RESULT AND DISCUSSION

The data collected with questionnaires from seven
different companies (SBI, LIC, MAX, and AVIVA, MET
LIFE, AGEON and BAJAJ ALLIANZ). The collected data
of males is categorized as Company, Public or Private
sector, A.C and Non A.C atmosphere, marital status,
education level, working in office or in marketing field,
age, working time period.
All the results from Chi square test showed the
satisfaction level among males and their relation between
occupational stress, health and commitment to their work
in an organization.

Figure.1shows the percentage of satisfaction level of
males in different companies as, Ageons 100%,Aviva
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Table 1

S Factors effecting X2 X2 Degree of Null
No. satisfactionlevel (calculated) (tabulated) freedom Hypothesis
1 Company 8.56 12.59 6 Accepted
2 Sector .18 3.84 1 Accepted
3 A.C& Non A.C atm. 3.27 3.84 1 Accepted
4 Marital Status 0 3.84 1 Accepted
5 Education level 0 3.84 1 Accepted
6 Nature of job 1.12 3.84 1 Accepted
7 Age 1.68 7.81 3 Accepted
8 working time 5.9 3.84 1 Rejected
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Figure 2. Variation of satisfaction level of males with sector.

63.63%, Bajaj Allianz 62.5%, HDFC 53.33%, LIC
52.17%,Met life 92.59% and SBI 70.58%, whereas rest of
dissatisfaction percentage. When Chi square test was
applied on this data (shown in Table 1), the calculated
value of x2 was found to be 8.56 whereas tabulated value
is 12.59. Since the calculated value is smaller than the
tabulated value, so the null hypothesis is accepted,
indicating that there is significant difference between
satisfaction level of males and organization which means
males satisfaction level is independent of the company
name whatever may be the name of company.

Figure.2 shows the percentage of satisfaction level of
males in public or private sector, for Public is 63.15% and
Private is 68.61% whereas rest of dissatisfaction
percentage. When Chi square test was applied on this
data (shown in Table 1), the calculated value of x2 was
found to be 0.43 whereas tabulated value is 3.84. Since
the calculated value is smaller than the tabulated value,
so the null hypothesis is accepted, indicating that there is
significant difference between satisfaction level of males

and sector which means males satisfaction level is
independent of the sector may be public or private.
Figure. 3 shows the percentage of satisfaction level
of males in A.C and NON A.C atmosphere, for A.C is
73.79% and Non A.C is 52.70% whereas rest of
dissatisfaction percentage. When Chi square test was
applied on this data (shown in Table 1), the calculated
value of x2 was found to be 3.27 whereas tabulated value
is 3.84. Since the calculated value is smaller than the
tabulated value, so the null hypothesis is accepted,
indicating that there is a significant difference between
satisfaction level of males and atmosphere which means
males satisfaction level is independent on atmosphere.
Figure.4 shows the percentage of satisfaction level of
males for marital status, for married is 66.12% and
unmarried is 66.31% whereas rest of dissatisfaction
percentage. When Chi square test was applied on this
data (shown in Table 1), the calculated value of x2 was
found to be 0 whereas tabulated value is 3.84. Since the
calculated value is smaller than the tabulated value, so
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the null hypothesis is accepted, indicating that there is
significant difference between satisfaction level of males
and marital status which means males satisfaction level
is independent of the marital status.

Figure.5 shows the percentage of satisfaction level of
males for education level, for UG is 67.20 % and PG is
66.66 % whereas rest of dissatisfaction percentage.
When Chi square test was applied on this data (shown in
Table 1), the calculated value of x2 was found to be 0
whereas tabulated value is 3.84. Since the calculated
value is smaller than the tabulated value, so the null
hypothesis is accepted, indicating that there is significant
difference between satisfaction level of males and

education level which means males satisfaction level is
independent on education level.

Figure. 6 shows the percentage of satisfaction level of
males for nature of job, for Marketing is 62.31 % and
Office is 68.67 % whereas rest of dissatisfaction
percentage. When Chi square test was applied on this
data (shown in Table 1), the calculated value of x2 was
found to be 1.12whereas tabulated value is 3.84. Since
the calculated value is smaller than the tabulated value,
so the null hypothesis is accepted, indicating that there is
significant difference between satisfaction level of males
and nature of job which means males satisfaction level is
independent on nature of job.
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Figure 6. variation of satisfaction level of males with nature of job.

Figure. 7 shows the percentage of satisfaction level of
males for age, (18-25 ) is 71.08 %, ( 26-33 ) is 69 %, (
34-41) is 59.09 % and (above 41 ) is 42.85 % whereas
rest of dissatisfaction percentage. Chi square test was
applied on this data (shown in Table 1), the calculated
value of x2 was found to be 21.06 whereas tabulated
value is 7.81. Since the calculated value is larger than the
tabulated value, so the null hypothesis is rejected,
indicating that there is no significant difference between
satisfaction level of males and age which means males
satisfaction level is dependent on age.

Figure.8 shows the percentage of satisfaction level of

males for working time period, for working time 8 hrs is
71.89 % and >8 hrs is 54.54 % whereas rest of
dissatisfaction percentage. When Chi square test was
applied on this data (shown in Table 1), the calculated
value of x2 was found to be 5.9 whereas tabulated value
is 3.84. Since the calculated value is larger than the
tabulated value, so the null hypothesis is rejected,
indicating that there is no significant difference between
satisfaction level of males and working time period which
means males satisfaction level is dependent on working
time period.

It was analyzed that the satisfaction level of the males



166 J. Res. Int. Bus. Manag.

70

60

50

30

MHe percertage (%)
8

20

10

18-25

26-33

I satisfied
[ dissatisfied

34-41 Above 41

Age

Figure 7. Variation of satisfaction level of males with age.

Nlepacatage (29

8 hrs

I satisfied
[ dissatisfied

=8 hrs

Working time period

Figure 8. Variation of satisfaction level of males with working time period.

working in insurance sector is dependent of the company,
marital status, education level, nature of job whether
working in office or marketing/field, and age, whereas
independent of the public or private sector. Results
revealed that the satisfaction level of the males working
in insurance sector independent of A.C and Non A.C
atmosphere of the company and the satisfaction level of
males working in insurance company is dependent on
working time. When workload was perceived to be high,
they reported both more distressed mood and more

health complaints than usual. In addition, daily increases
in objectively measured workload were associated with
more negative moods. Consequently, physical and
psychological ill healths were major outcomes of stress
for employees. More specifically, several physical (e.g.
muscular tension/pains) and psychological symptoms
(inability to cope and mood swings) were perceived to
such an extent that they may have a detrimental effect on
work performance, as is predicted by the study of
Winefield et al. (2002). It was alarming to note that self



reported physical and psychological ill health in the
insurance industry was high compared to the scores of
an international norm. In this discussion few results
supports previous results and remaining not supports to
previous one showed by various researchers in their
study (Ref. W.J. Coetzer et al., Hina Rehman and Chan
et al,). Overall most of the employees in this profession
are not satisfied from their job.

CONCLUSION

From the present study it may be concluded that the
satisfaction level of males is dependent upon education
level, age, and regular or overtime, fear of failure, respect
in organization and is independent of company name,
public or private sector, marital status, nature of job.
Further the satisfaction level of males is independent of
A.C and Non A.C atmosphere. Employees working in the
Insurance industry were not satisfied from their job and it
is very difficult task for them to survive in this field. Most
of the Employees are suffering from stresses in
Insurance Industry. Actually in this analysis it is realize
that in Insurance industry targets are unrealistic and
sometimes unachievable and consequently they have to
spend long hours. Therefore, due to long working hours
the employees were not able to give attention on their
health. Due to more work pressure in this field, most of
the employees do over time and not devote their time for
their family and this work pressure significantly disturb
their family life and these results supports previous study.
The occupational stress can be managed through
practicing meditation; physical work out, morning walk
and many more things to remove these stresses, but
unfortunately majority of the employees were falling short
of time.
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Questionnaire for Study of Various Occupational Stresses in Imsurance Industry

From the following questions please give score as | Never | Rarely | Sometime | Often | Abways
[follows: i 1 2 3 4

Demographic Data

1. Name of the Employes EEmaeil Id:

[]

3. Aps/weightHeight' Lavel of Education:.. .. ... ... .
4. Maritl stetus: MamisdUnmanriad. e e
5. Mature of Job: Mlaketing [] oFice [

6. Specify your designation ...

Name of the Orranization

Szlez  Emecutve [Advisor’ Team Leader JAssistant Saks Manaper Szk: mensper'SrSales mensger
/District Sales mena ger’ Area Sales mansrerRerionsl Sales mans g’ Nationsl head Menton f any other
Eook and Responsibilities

1 How oftan you Clesr sbowt vour duties and responabilities Newr [ |Raraly{™ | Sometimes [ ] Ofen [] Ablways [
2. Are you diear about the objectives and goals of the organiztion  vex [] noe [
3. How often do vou et targets'deadlines. Mewer [ Rardy [ ] Semetimes [ Often [] Always [
4. How oftan do vou feal unealistic targets? Never [ ] Rardy [] Semetimes [ Ofen [] Absays [
5. vou think tarpets sre difficult to achieveT Never |:| Raraly |:| Sometimes |:| Cften |:| Hways |:|
Dioes It affact/disterd vour family lifa . Yez [ Mo [

5. Dovyoufesl stressed deeto work presure? Mewer [ Ramly [ Somstimes [ Cften [ Always [
7. Dvid you get any demotion when vou could not achieve the targets 7

Mevar [] Raely[ ] Semstimes [ Often [ Always [

8. Are wou getting respectable remunerstion’salary?  Yes [ No [

0. Are vou mtisfied with vour jobT Tez [ ¥e [

10. Do you get the opportunityto use your kno wiedze and =kil on the job?

Mevar [] Faraly [ Sometimes [ ]Often [ Alway: [

11 Do You fed that you are not qualified for your job?  Yes ™

Working Exvir cnment

1. are the workin g procedure of ornzanization easy and logical to folow?  Yes . Na |

2. Working Time Dy i) PHows [] i EHowrs [

3. Onertime weak: iy 5-10 Hour [ iy 11-15 hows [ iif) 1620 howrs [
4, Do you 2=t the r2apect &t workplace from your superiors which vou deserve,  Yas [ ] Me[]

5. 0pportunities of promotion in vour organization am negligivk Yez [ Mo [

6.1z vour workplace toglly commited to health and safety regulations. Yes [ ] Ne. [

7. Dowo work inAC environment . Yes [ No

Doeszlt affectvour sfficiency.  Wewer [ Rarely [ ]Sometimes [ Often [ Alwave [
2. Do youreceive regular feadbeck about your performance? Yez [ | No. [
9. Do vou have to work vndar noizy/cowed envinonment? .
Mewr [Barly [ Sometimez [ Ofen [ Alwsys [
10. Do you fesl vncomfortabla with the polifical climae of the organization? Yes[ ] NWo [
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11. Doss vour colbaguas help vou when your work becoms difficult. Yes [ ] Ne [
12. Do youhave © wook very fast?  Yes [] Ne [
13. Do you spand most of your ime on fighting fires rather than working ona plan?. Yes[ | Mo []

Habits

1. How ofenwu smoke 7. Never [] Ramly [ Sometimes [ ] Often [ ] Always [
2. Do voutske Tobscco, Pasn, Gutkha, Chuotki =g .7

3. Do voudrink? Yes[]
) Localbrandad {if drink). ...

Y [] Mo [
Nel[]

) Spacify the quEntity'per wask {40-T0 mi, T0-100 ml 100-150mmd, 150-250 ml =250 mi)
4. Do you practice any of the following to overcome/ reduce the stressT If yes mention b2 low

Tachnique

Newver

Rarely | Sometimes | Always

Music

Fzad books

Yosa

Meditation

Emacize

Eehavioral Changes due to Job
1. Have of envou got imitaed st homaT |

Popchological Changer due to Job

Wewer [ Rarsty [] Sometimez [ J0fen [] Alw
2. Have of envyou gotimitaed st work place. Newer [ Ramly Czoretimes ] ofen [ atw

ay
Y

ad

=]
I-]

1. Do vou getstress dus © ignorant behavier of clisnts?  Yes [ Ne [

1. Do vou gat strezs dus © iznorent behavior of vour boss?  Yes[ ] Ne [

3. Do voufesl stre=ad when mansrement intemupt wou for vour priorities? .
Naver [ |Rarely [ Sometimes [ Often [ ] Always [

ol ds

Yer [ Ne [

. The faar of failue iz constandy in vour mind.
. Do vou fezr thet someons iz going o take over vour job? Tes[] Ne[]
. Hawe you noticed zny r=cent changs in frequency of meking bove with your partner 7 (If Mamiad)

Yez [] HNe []

7 How often vou foel disstisfaction with the system/environment of the organization? Yes [ Mo [

Piy sical Changes dus to Job

1. Hzve often you fo2l un-nacessary tirednessT |

2. Do you fzel weakness in daily soutine lifa? Yas[ ]
3. Do vouw have problem of blood pressus? Yes[ |

4

[~

. Are vou loosing vour weight day by day?

(=]

Wever [ ] Rarsly [ Semetimes [] Often [] Atwars [

He. []
Moo [

. Do you suffer from pear pressure 7 (Colleagues), or non co-oparation from collzagees. Yoz [ ] No []
Do vou fazl slesp disturbance? . Mever [ ] Rarsly [ Somstimes [ ] Often [] Alway= [
. Do vou tale sleaping pilk whils sleeping? .

Mewer [ Raraly] | Somstimes[ | Often [ ] Alwars [
Yes[] Wel]

Ars vou suffering from any disaaza due © job stress? If vesplassa spacify. ...

[Siznature of Employer)



