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Abstract

Global supply chain management has become a critical component of international business operations due to
increased globalization and market integration. This study examines the role of global supply chain management in
improving operational efficiency, cost optimization, and competitive advantage. It explores key supply chain
activities such as sourcing, production, distribution, and logistics coordination across international borders. The
paper highlights the impact of technological advancement, supplier integration, and risk management on supply
chain performance. It also discusses challenges related to supply chain complexity, disruptions, and sustainability
concerns. By integrating supply chain theories with international business perspectives, this study emphasizes that
effective global supply chain management enhances responsiveness, resilience, and long-term organizational
performance in dynamic global markets.
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INTRODUCTION

Global supply chain management refers to the coordination and integration of sourcing, manufacturing,
logistics, and distribution activities across multiple countries. As organizations expand internationally,
supply chains have become increasingly complex and geographically dispersed. Managing these global
networks requires careful planning, coordination, and control to ensure efficiency and reliability (Branch,
2008). Global supply chain management enables organizations to leverage international cost advantages,
access specialized resources, and serve diverse markets effectively. In a highly competitive global
environment, supply chain performance has a direct impact on customer satisfaction, profitability, and
strategic success (Arntzen et al.,, 1995). The evolution of global supply chains has been driven by
globalization, trade liberalization, and advancements in transportation and communication technologies.
Organizations increasingly rely on global suppliers and production networks to reduce costs and improve
flexibility. However, this reliance has also increased exposure to risks such as geopolitical instability,
natural disasters, and supply disruptions. Effective global supply chain management seeks to balance

Citation: Samuel Ormiston (2025). Global Supply Chain Management and Its Role in Enhancing International
Business Efficiency. JRIBM. 12: 004.



efficiency with resilience by developing robust sourcing and logistics strategies that can withstand
external shocks.

Integration is a fundamental principle of global supply chain management. Coordination among suppliers,
manufacturers, distributors, and retailers is essential for achieving seamless material and information
flows. Integrated supply chains improve visibility, reduce lead times, and enhance responsiveness to
market demand. Information sharing and collaboration across supply chain partners strengthen trust and
operational alignment, enabling organizations to optimize global operations. Technology plays a critical
role in managing global supply chains. Digital tools such as enterprise resource planning systems, supply
chain analytics, and real-time tracking technologies enhance coordination and decision-making (Cohen &
Huchzermeier, 1999). These technologies provide accurate data on inventory levels, transportation
status, and demand patterns, allowing organizations to respond quickly to disruptions and changes in
market conditions.

Global sourcing strategies enable organizations to access cost-effective inputs and specialized
capabilities from different regions. While global sourcing enhances efficiency, it also introduces
challenges related to quality control, supplier reliability, and regulatory compliance. Effective supplier
relationship management is essential for maintaining performance standards and ensuring long-term
collaboration across international supply chains (Mentzer et al., 2007).

Risk management has become a central concern in global supply chain management. Organizations
must identify potential risks related to supply disruptions, currency fluctuations, and political uncertainty
(Lee & Ng, 1997). Developing diversified sourcing strategies and contingency plans enhances supply
chain resilience and reduces vulnerability to external shocks.

CONCLUSION

Global supply chain management plays a vital role in enhancing efficiency and competitiveness in
international business operations. This study highlights the importance of integration, technology
adoption, and risk management in managing complex global supply networks. Organizations that invest in
resilient and sustainable supply chain strategies are better equipped to handle uncertainty and maintain
performance. Effective global supply chain management supports long-term business growth and
strengthens organizational capability in global markets.
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