
Journal of Research in International Business and Management (ISSN: 2251-0028) 
Vol. 8(3) pp. 01-2, December, 2021
Available online @ https://www.interesjournals.org/research-international-business- 
management.html
DOI: 7.2251/jribm.2021.08.012
Copyright ©2021 International Research Journals

Opinion

A Literature review on process mining in business 
management: Applications, challenges and potentials

Ferreira Kraus*
University of Beira Interior & NECE- Research Unit in Business Sciences, Portugal

Correspondence email: ferr.k@ubi.pt

INTRODUCTION
In this unique circumstance, the goal of this review is to give 
a thorough survey of the current examination on advanced 
change in the space of business and the executives. All the 
more exactly, the general motivation behind this paper 
is to structure existing examination, distinguish its latest 
things, and proposition an outline of ongoing exploration 
strands and subjects in advanced change to decide their 
topical advancement as addressed in the business and the 
executives writing. The accompanying exploration questions 
are presented: (I) how has the subject of advanced change 
advanced in the space of business and the board? (ii) What 
subjects have been considered in the surviving industry 
and the board writing in regards to advanced change? The 
accentuation is here put on business and the executives to 
consider the significance attributed to these spaces related 
to advanced change. This review is partitioned into two 
sections: planning the topical development of the advanced 
change research in the space of business and the board by 
zeroing in on papers that were distributed in the Chartered 
Association of Business Schools' (ABS) ≥ 2-star diaries during 
the period 2010–2020; in light of the discoveries of the 
initial segment, proposing a synergistic system that relates 
existing exploration on advanced change to the spaces of 
business and the executives (Deline et al., 2018).

This paper adds to advanced change research in the space 
of business and the executives by giving itemized data on 
its development. The fundamental outcomes are summed 
up inside a synergistic system. Considering the arising 
condition of the theme, the proposed system is seen as a 

strong reason for conversation, scrutinize, or potentially 
backing of future examination (Baum et al., 2021).

The paper is organized as follows. In the following 
segment, advanced change is presented and separated 
from other related terms to work with a typical premise 
of comprehension. This part additionally gives differing 
meanings of advanced change. Segment three frameworks 
the system. This is trailed by segments four and five that 
present the various aftereffects of the review. Area six 
features the paper's commitment to hypothesis, while 
segment seven finishes up the paper, and furthermore talks 
about the limits of the review, just as future examination 
headings (Correani et al., 2020).

Expansions in deals and usefulness, developments in 
esteem creation, just as original types of association with 
clients are instances of likely gains in an effective advanced 
change as indicated by feature that advanced change 
brings innovations, for example, AI and examination, which 
thusly can mean unlimited freedoms for authoritative 
arrangements and expanded inward proficiency. Albeit the 
conversation about advanced change will in general have an 
encouraging implication – and has been intensely advanced 
by huge counselling organizations, for example, McKinsey 
and Boston Consulting, conceivable adverse consequences 
are additionally progressively tended to, with accentuation 
for instance on the significance of capable methodologies 
towards overseeing DT, or cultural and moral issues (Eden 
et al., 2019).

The current writing proposes that exploration on advanced 
change intends to catch late patterns and improvements; it 
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for the most part addresses a field of examination that has 
started to thrive. Be that as it may, and of course, there is 
to date no ordinarily acknowledged meaning of the term 
advanced change sums up the advanced change definitions 
distinguished in the business and the board diaries 
canvassed in the current review. A writing audit convention 
was fostered that incorporated the choice standards of 
the review. Important articles (information) for this review 
were gathered and arranged from the web-based Web of 
Science (WoS) data set. Made in 1960 and possessed by 
the Clarivate examination organization, the WoS is a stage 
dependent on web innovation (Faik et al., 2020). 

CONCLUSION
It has gathered a wide scope of bibliographic data sets, 
references, and logical distribution references from 
innumerable logical, innovative, humanistic, and sociological 
disciplines starting around 1945. The WoS comprises of in 
excess of 12,000 live diaries, 23 million licenses, 148,000 

legislative procedures, and in excess of 40 million, and 760 
million, wellsprings of referred to references.
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